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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Iih Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Shawnee Telephone Company (SAC 341025) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission' s Rules and the 

Commission' s Protective Order1 in this proceeding, Shawnee Telephone Company ("the Company") 

hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data Collection Form," 

which was or will be timely filed with the Universal Service Administrative Company and the 

appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential 

Document containing proprietary and confidential financial and 5-year service quality improvement 

plan information that has been obscured. 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions ofits "5-

Year Service Quality Improvement Plan." 

Respectfully submitted, 

"' g.JilA 
Gerard l. DJ. } '-'~//Jr 
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BENJAMIN H. DICKENS, JR. 
JOHN A. PRENDERGAST 
GERARDJ.DUFFY 
RICHARD 0, RUBINO 
MARY J. SISAK 
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FILED VIA ECFS: WC Docket Nos. 10-90 and 14-58 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Shawnee Telephone Company (SAC 341025) 

Al'FILIATEO SOUTH AM!IBl_CAN OFFICES 

EliTUDIO JAUREGUI 8c ASSOCIATES 
0UENOS AIRES, ARGENTINA 

ROBERT M . JACKSON 
OF COUNSEL 

PERRY W , WOOFTER 
LEGISLATIVE CONSULTANT 

EUGENE MALISZEWSJ<YJ 
ENGINEERING CONSULTANT 

WRlTER'S CONTACT !NFORMA'T'ION 

(202) 828-5528 
gjd@bloostonlaw.com 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Shawnee Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to Section 
0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year Service 
Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 
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Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3of3 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 2003 7 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Shawnee Telephone Company 

By:~ ~9* 
"Gerard J. Duffy V 

Its Attorney 
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<010> Study Area Code 341025 

<015> Study Area Name SHAWNEE TELEPHONE CO 

<020> Program Year 201S 

<030> Contact Name: Person USAC should contact 
with questions about this data Michael Guffy 

<035> Contact Telephone Number: 6182764512 ext. 
Number ot the person ldentltied In data llne <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> mguff~Elhawneelinl<. net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 

<210> I a<-- check box if no outages to report 

<300> Unfulfilled Service Requests (v~lce) I 0 I 

<310> Detail on Attempts (voice) 

(comp(ere attached workrheel) 

(campfere atta,hed worksheet} \~I~ 
I I I~~ 

I I~~ 
(aua'h de.scrlptftJ• dCKumtnt} 

<320> Unfulfilled Service Requests (broadband) I o j 
I I ,._,,,; 

Detail on Attempts {broadband)! I j j ~ 
• • (attach demlprlvo documont) 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed I o. 2 s I 
Mobile o. o ....__ ______ __. 

Number of Complaints per 1,000 customers broadband) 
Fixed ._0_·_0 ______ ---l 

Mobile .... o_._o ______ __. 
Service Quality Standards & Consumer Protection Rules Compliance (check to Jndlc<.11~ ctrtlficatlon) 

I "'""'"' "' l (ottached deH::ript/ve dacumfl!nt) 

Functlonallty ln Emergency Situations (chtck toindicat• certification) 
L 34102511 6 10.pdf o 

ltattached de5r;rlptive c/c;i-;umrnt) 

<700> Company Prke offerings !voice) (complete attached workshHr) 

<710> Company Price Offerings (broadband) (cotnpl•r .. rrache<lwor~shut/ 

<800> Operating Companies and Affiliates (comp/•r•attadiedworhh•.r/ 

<900> Tribal Land Offerings {Y/N)? Q <'.!) (lfy.,,compl«•artachedworbheet/ 

<1000> Voice Services Rate Comparability (ch.ck talndicarecertl/lcatlon} I "'°""'"· ·" I "''°' : ~ , _____ ~-, 
<1100> Terrestrial Backhaul {Y/N)? (!) 0 (if n01,ch<dctolndlcotecenlf1carlon/ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attadied workshHt) 

(complete (lffqched work shut) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indic:otfl! r:~rcf/lctJrJon) 

<2005> (compltfe attarhedworhhHI) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chfik to lndlccte cerclflcaflon) 

(complete atlar:hed warks.hn t) 

I I lj I I 
I I )~,,, 

I I II I I 

I I II I I 

I I " I I 
I I II -CJ 

I I,~,~ 

I I '~~ 

'~,,~~:..i-..==--· ·~~-= 
I Ima 

I 

I 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Areo N•.;,• 

<020> Pro1r1m Year 

<030> Contact Name - Person USAC should contact regarding thl$ data 

<035> Contact Tele,ehon~ Nu~ber - Nu~ber of person.identified In data llne <030> 

<039> Contact Emall Address - Emal! Address of person identified in d1ta lrne <030> 

<110> Has your company received its ETC certlficaUon from the FCC? 

If your an swer to Lin• <110> Is yes, d o you have an existing §54.202(•) •5 
<111> yur plan' filed with the FCC? 

<112> 

If your answer to line <111> is ytis, then ygu ~ re r11quired to file 1 progrus 
repon, on Hne <112> deliMatlll& the statl/s of yciur compul'(s existing § 

54.202ral "5 year plan 11 on file with the FCC, as It re lates to you r provision of 

voice te lephony $fHVice. 

Attach five·Year Service Quality lmp,ovement Plan or1 in sub,equent yearsJ 

lUO)i 

S KAWNEI Tl:.L2PMONE CO 

:10115 

Nic:hae l Guf r:v 
fll2 7'4SU on , 

~t.tff yfl•tMIWnac llnk . 1u1t 

(yes£no) \.J (!) 

!v•• / no) 0 0 

l41Di~-ili12 .p<1r 

you rannua l progress rep ort flied pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 

CETC which only rece ives frozen support, your progress report Is only 

req ulred to add resit vo ice 1111ephony set\lice, 

Please check these boxe.s belgw to confirm that the attached documents(s), on Hne 
112, cont11ns 1 progress report on its five·year service quality improvement 

pion p"rsuant to§ 54.202(•). The Information shall be submitted It tho wire 

center level or census bfock as: appropriate. 

<113> Maps deta iling progress towards meet ing plan targets 

<114> Report how much universal service (USF} ~uppr:nt was received 

<115> How (USF} WIS used to Improve service q uality 

<116> How (USF)wu used to Im prove service coverage 

<117> How (USF} wu used to lrnproYI! Sl!rvice capacity 

<118> Provide an expl1n1tkm of network Improvement targets not m11 
In th• prfor caJendu year. 

~ 

Niimi! of Attaiched Document 
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REDACTED - FOR PUBLIC INSPECTION P-e;e 3 

<010.> Study Are:a Code 10025 

<OlS,. St~ Aru Name 5.U.WNEl! TEL2PHOtl2 CO 

<020> Proifillm Yea.1 aois 

<030> Contact Niimi! - Patson USAC iho~d COfltilct ret;::~fdln,g this data HHiolH:I Guffy 

«.03S> Contact T~leptione f+Jmber ·Number of person tden~ in d•t• llne <030> • 1'?.1'4Sll ext. . 

<039> Contact Email Addreu • Emlil Addl'e ss of pttrson tdentifted In data llne <030> 1111¥Uff)"ilehavneel int .n.t 

<220> .,, .•. <bb ........ - <b2> ... ..... c::b3? ... ....... <b4> , ..... .. <d> ...~ ... <Ch ... ....... <d> .., <e> ....... <f> ... <g> .•. <Ii> . .. 
NORS Did This Outaee 

Reference Outaae Start Outate start Outaie End Outaa:e End Number of 911 Facmues Service Outaa• Affect M\.lltlple 
Number ti ate Tlmt Date Time Cu•1omo11 Affectl'l:d lohl N1.1mber of Affuttd De:imlptlon (Chuk Stud'f' Areas Servk1: Outare Preventatln 

Custotn•N !Yes/ Nol a~I that •PPlv) !Y .. /Nol Resolution Procedures 

C ~0.C. io"ll l"""I _t_ 

'---· ·- ·--

P<1g1!13 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Arn Code J U 025 

<015> StudyA1n N•me SAAWN2S 'Cl!Ll::P»o~t CO 

<02:0> Procram Year l!OlS 

<030> Conhct Namt • Penon USAC should cont~ct re~a!di_!tf.: this data MichHl au!l y 

<OlS> Contact Tele~oM Number . Number of person identified in do ti /toe <030> '1127i4S1' ext . 

<Oli> Contact Email Adckess • Emall Addren of f>enon ldcntlfl~ in data linf! <030> DOUffy2•h •\.'neel fok.n•t 

<701> RukfenttM local Service Chare e Effedive Date 

<702> Slnile State--wide R1t1klenU1l locaf Serv;te Charce I"'''"" - I 

Page"1 

<703> ~~i~~~2~~~~~~!~~r~~~~~~~~~~;;:.;:~~1r~~~~ 
State Exctianr• (ILEC) I SAC fCETC) Rate Type Suvlce Rate State S\lb1criber Un r: Ch.rce I State UIHversaf Service fH Servke Ch1r11 Tot•I per llu Rat•i and f tt:· 

"--

Pac ri 4 



REDACTED - FOR PUBLIC INSPECTION 
Page 5 

<010> Study Aru Code 

<015> Stud_y Area Nam& SHAWNEE TELEPHONE ca 

<020> Prcigrcim 'T'l!ur <!til l'> 

<030> Conta<:t Name - Penon USAC should contact reg~di~g lhlf data Michael Gcirry 

<035> Contad Telephone Ntlmber · Ni.imber Q( pp,non Jde:ntifie:d in data iln~ <OJO> 6182 16~ 51.li l!Xt. 

<039> Conlact EmaH Address - Email Address of person Identified Jn dillta l~ne <030> mg>.<f!y"ll.,hawne-e I ink.. net 

<711> '~;u;;: : . '.~:;;:y;:F":'.:':~~q;, ~::;, 

Stat~ E11chan1e:{ILEC) Resldentlal Rate 

Broi1db11nd Service· 1 l l Ungc Al,owaf!(e 
State fle1ulated I I Oownlo11d S.pitod Broadbuid Sll·hl· lea· Uu11:e Allowance Action Takah .Wh.,n 

Fees lctal Rate and hu JMbp.s) Upk,11d Spnd I Mbp1) {GB) Umlt Reached {.rdect} 

o,..,.. ..... u ......... it.. .... ...i: 

'""'''-

f'agl! 5 



REDACTED - FOR PUBLIC INSPECTION Page6 

<010> Study_ Asea Code 

<015> St1.1dy~ea Name ___ .sHA:flNEE 'l'E.LEPHDN.e. co 
<020> Program Vear 20Hi 

<030> Contact Name· Person USAC ' hould contact rqardfng 1hb diita Hi.:ha~::. auttv 

<035> Coot;tet'Jelephone Number· Number orp~uon identified lo dan. llne <030> ~J821 6iS.lB e)lt 

<039> Contact Emall Address: . EmaJI Addreu Qf penon identified in dat a IJM <030> mqul fy-.i• hAWRtHI I )nk . ru: l 

<810> Reporting Courier 9h 61"'1l"• T-1tlep hona C:oIJpany 

<811> Holding Company $h .. n1•e Cc1'nunic11i:; icms. lnc . 

<812> Op~tinJ_.~omp;my 

<813> rg~~§fi~~~~~t1&~~£~Jg~~~~g~~)¥~~~z;w.rgt~~ €t~tb:~B;,!~i~jj.~?:t1Yit~~s i~~rJE:~~~~1~~~tz~~~~c~~:t¥~~~9,?J.~1~~~l~~t%:i~-~,&-~~~it'..f~~~~~g 

Afflllote• SAC Dolne BuslnHs As Company or Brand Designation 

Page6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code l4102S 

<015> Study Area Name SllMl'UU 7'i!.J!PHON2 ~ 

<020> PrO(ram Year ZO lS 

<030> Contact Name - Person USAC should contact regarding this data H!.ch•e l Gurry 

<035> Contact Tele~hone Number - Number of person identified In dat• line <030> '1'21'4511 -~t . 

<039> Contact Ema II Address ~Ema II Addre~_of person Identified in data llne <030> 11:1gut r~ahawneel ink: .net 

<910> Trlbal land(s) on which ETC Serves 

<920> Tribal Governme nt Engagement Obligation 

If your company serves Tribal lands, please select (Ye.s,No, NA) for each these bo)(H 

to conflrm the status described on th• attached document(s), on line 920, 

demonstrates coordination with the: Tribal g:overnment pursuant to 

§ 54.3131•){9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<9 28> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketlnc services in a culturally sensitive manner; 
Compliance with Rights of way processes 

Compliance wit h l and Use permitting requirements 

Compliance with Facllllles Siting rules 

Compliance wit h Environmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Ves,No, 

NA) 

-

Ni'me of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area code lU.025 

<015> Study Area Nam• SH.\10\11 T!l..EPHOtU:~ CO 

<020> Program Year 

<030> Contact Name .. Person USAC should contact regardinJ_!!iis data >U chael ouffy 
<035> Contact Telephon• Number"- Number of perron identified In data line <030> """"" ,., . 
<039> Corlta.ct Email Address~ Emall Address of person identified in data line <030> ""Jl).tty;i.hatmodink .net-

Please check this box to confirm no terrestrial backhaul D 
<11 20> options exist within the supported area pursuant to§ 54.313(G) 

Please check thio box to confirm the reporting carrier off ors D 
<l1

3
0> broadband service of at least l Mbps downstream and 256 kbps 

upstream within t he supported area pursuant to§ 54.313(G) 

Pag• 8 

Page 8 



REDACTED - FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code l OO~S 

<015> Study Area Name $H1'1wtfflf'. TJlI,~PHONf: CO 

<020> Program Year 
<030> Contact Name - Person USAC should contact regard~ng this data Hicha .. l Guffy 

<035> Contact Telephone Nurnber - Number of person Identified In data line <030> '"1i2i', 451B e xt 

<039> Contact Email Address - Email Address of person Ide ntlfled in data line <030> m:iuU'y1ii 11hawn"'~l ink .n" t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'""'.... ... I 

<1220> Link to Public Website HTTP 

"Ple.ase chf:!ck theU! boxes below to confirm that the attached document{s), on line 1210, 

or the we:b.s~tlif listed, o-n line 1220, contains the required fnformatfon pursuant to 

§ 54.422\al\2} annu11l reporting for ETCs recelvfng ~ow-Income support, carriers must 

annuaHy report: 

<1221> lnformatlon describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Detalls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll coils, and rates for each such plan. 

[2J 

rm 
rm 

Name of Attache.Q Doc:urrurnt 

Page 9 



REDACTED - FOR PUBLIC INSPECTION P~ce 10 

<010> ~ttldy Area Code l4 102S 

<Ol S> Study Area Nan'le: 
<020> Pr~gram V~1tr 

Slfl-Jri~B.E TELEP:-«>NK CO 

<030> Co ntotct Name· Petson USAC should contact r_egardlng this data Hl ch••~ Q_uCfy 

<03S> Contact Telephone Numbef · Number of P!rson identified in data lint <030> l ! U"1' 45 I & ext . 
<039> Cont<1ct fm ait Addres1 ·Ema il Addr~s cfp~rson ldertiffied in data line <03Cho ll'<:Juffyr.Iahawne.e l ink net 

¢:'~~~~~~~~~~ ' t ? O"!lf'I1!i!Ri7:C:~5"· 1tf1Xlill:''l::ai:l'n¢1 1 ~~CiQa:8:""""'°""""""""'"'""''°""""'""""""-""'""°"""--"°"-
CHECK the boxes below to note compliance as ii re.ciplemt of lr.crflmrmtal CoMect America Phase I support, froien HIJh Cost .supportf Hic;h Cost support to offset access charie reductlons1 and Connect America PhJ H U 

<2010> 
<20 11> 

<2012> 

<2013> 

<2014 > 

<2015> 

<201G> 

<2017> 

<2018> 

<2.019> 

<2020> 

<2021> 

.support H set forth In 47 CFR § 54.313(b),~c),(d},{e) the lnform111tlon reported on this form and In the documl!'nU att•c.hed below Is 1ccu,• te. 

lncrement~I Coonert A.mule.a Phase I reportln1 
2hd Yoar Ccttlfl<atiOfl (47 CFR t S4.313(b)(ll) 
3rd Yea< CertlflCltlon (47 CFR § S4.3l3(b)(21) 

Price Cap Curter Receivfnc Frozen Support CertHkatlon {47 CFR § S4.3ll(e)J 
2013 Froien Support Cet llfleat km 
2014 Froun Susiport Cer tlflc~Oon 

2015 Frozen Support C•rtlflc:atkm 
2016 .llld futur• Froten Support Cet1 lfk u5on 

Pf ice Cap Cirri er Cormect America ICC Support (47 CFR § 54.3U(d)} 
Certinu tion Suppon Used to Build Broadb;.,nd 

Connect America Phtse II Reportin1 {47 CFR t 54.31lle)) 
lrd year Bto•db•nd Service Certificatlori 
Sth year 6roadb1nd Strvke Cettifk:•tlon 
lnte:rkn f'roeresi CenlOC111on 

Pl•••• d\eck the box to conllrm that tM •ttach•d docu mtntls), on line 2021, contain> the required lnlorm1tlon 
pursuant to § 54,313 leH3)(1i), as a redpl•nt of CAf Ph•st 11 support shall provide the number. names, ind 
addresses o f communlty anchor Inst itutio ns to whtch bacan provklln& access to broadband service in th• 
precedh1g calendar year. 

B 

§ 
EJ 

§ 
D 

tnterim Progress: Commu11jty An chor Institutions 

I I 
Na.mo of A1h1chf.od Document Ustins Required lnfotma\ton 

Page 10 



<010> 51~..!~fn (~<J., 141025 

<OtS> Study Aroe.1 Nemf! .l:HAWtiH _Ttl.RPJi~B- CO 
<020> Pr1111.11m'Yeu 2015 
<OJO;o Cofltatt M.wne • pcn:cn VSAC J~Yld corua_t~ (!~~~!hli dat1 _ Hl'i:hOl ___ _n_u__tfy 

~93~> CO(lt.Ctl_~_pl;af\t! NUAl~·~~or~Ot1~tifif:dln4_:1u~~<QlCb- fi 1111.us11 Cxt 

CHtCI(~ l>olCn i.c.a.wh• n-t• co"'pfa.wt on Its H•• Y••rtt nikir ~alrypl&111 frnU•Mto4lCfllt t S4.10l(a))~n4. '"' ,.,...r.-tvltf:ldcanVn, t n111tkl1compllaonc• wkll tti•nuac:W rt~rc.n1Mnb 1ntorth• 41 
OfltS..IH(tl(!1- l~urllfV\hit tMW-nMtt.n r•p«\td o~ thh\'wnl aindllmttte~·"ts ntuhtd~ .. W .. Mallllt. 

fJOIO) Protrenfl1pcH"t9"5Ynr,.ari 
Milll!Stout! Cert!fkation M7 CJ~§ S4.l ll(l)ll)0l l 

l~~of AnHhed Doc1Mirflt L lstlr.1A~qlA!'ed lrifo11nauo~ 
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REDACTED - FOR PUBLIC INSPECTION 
Page 12 

<010> Study Area Code 341025 

<015> Study Area Name SHAWNEE TELEPHONE CO 

<020> Program Year 2 015 

<030> contact Name - Person USAC should contact resardlng this data Michael Guffy 

<035> Contact Telephone Number - Number of person ldentlfted In data Rn• <030> 6182764 51 8 ext. 

<039> Contact Emall Address · Em;ill Address of person identified In data line <030> mguffylfshawneelinl<. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reponed on this form and In any attachments Is accurate. 

Name of Reporllng Carrier: SHAWNE~ TELEPHONE CO 

Signature of Authorized Officer: CERTIFIED ONLINE Date 

Printed name of Authorlted Officer: Jamea Griah;,rn 

Title or position of Authorized Officer: Chief Financial Officer 

Telephone number of Authorized Officer: 6182764211 ext. 

Study Area Code of Reporting carrier: 341025 Fiiing Due Date for this form: 07 /0 l /2014 

Persoru wlllfulty maklnc false statements on this form cao be punished by One or forfeiture u nder the Commu nkatlons Act of 1934, 47 U.S.C. §§ 50 2, 503{b}, or fine or Imprisonment 
under Tiiie 18 of the United Slat., Code, 18 U.S.C. § 1001. 
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Page 13 

<010> Study Area Code 34 1 025 

<015> Study Area Name SHAm!EB TELEPHONE CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding thi• dat> Mi ch a.el Guffy 

<035> Contact Telephone Number- Number of person Identified In data line <030> 6l82764 519 ext, 

<039> Contact Email Address - Ema II Address of person Identified In data llne <030> ~ilshawneel ink . ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) I• authorized lo submit the Information reported on behalf of Iha reporting carrier. I 
• l• o certify that I am an officer of the reporting carrier; my re•pon•lbllltles Include ensuring the accuracy of the annual data reporting requirement& provided to the author1zed 
agent; and, to the best of my knowledge, the reports and data provided to the authoriz.ed agent ts accurate. 

Name of Authorized Aunt: 

Name of Reoortinr Carrter : 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or posi tion of Authorized Officer: 

Teleohone n"mber of Authorized Officer: 

St"dy Are• Ccxle of Reporting carrier: Fllin• Due Date for this form: 

Peuens wl llfuJty maki ng false statements on this form can be punished by ftne or forfeiture under t he Commun1c:atlorn A~ of 19341 47 U.S.C. §§ S02, S03(b~, or fkle or lmprJsonment 
1.md c-r Tit le 18 of the United States Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authotlled to submit the annual reports for univer,.l ,.rvlce support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of ReportllU! Carrier: 

Name of Authorlled Agent or Employee of Agent: 

Skmature of Authorized A2ent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

ntl<! or position of Authorized Aoent or Employee of Agent 

Teleohone number of A"thorlzed Agent or Employee of Agent : 

Study Area Code of Report ing Carrier: Flllni! D"e Date for this form: 

Persons willfully making fa lse statements on this form t:ari be punished by fine er forfeiture under the C1>mmunl~ati on s Act of 1934, 47 U.S.C. H 502, S03{b), er fine or fmpfisonmenl under Tide 
18 of the United Stat e$ Code, 18 U.S.C. § 1001. 

' 
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<010> Study Ateai Code U l035 

<015> Stud1 Arta Na mt SHAWN21L 1'Kl..KPHOtH' r.o 

<020> Procr&m Year 1015 

<030> Contatt Nam•· Peu oo USAC should contact regarding t~i d<tt• Mir.h""' ' 011rr_y 

<035> Contact Telt phont Number · Number of perion ldentl.fled in data Ont <;030> U ll'f'45ll ext . 

<039> Contact fm~ll Addreu: · Em•U Address of person identified in data lkle <030> 1119\1fty•sh•1imHli.nJc. nn 
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<010> Stud.J'. Area Codt H l 1:>25 

<OlS> St udy Arn N•me S HAWN!i T"Ll!PH.Otl.I:: CO 

<020> Prop;im Year l OlS 

<030> Contact Name - Person USAC shO\lld contill ct regardfns_ ~flis data HiohH l ou! l y 

<035> Contact T•lephone N1,.1.mbcr - Number of per~n identified in d11ta line <030> • Ln 1us1• u t. 

<039> Contact E'mail Address· EmaU Address of pe rson idenUfled In data ~~ <030> fOYUf r yqeM-.mee l ink .n.c 
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July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Federal Communicatlons Commission 
445 12th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.202(a)(l). 

Pursuant to 47 C.F.R. §54.202{a)(l) of the Federal Communications Commission's rules, enclosed please find the Initial 

5-Year Service Quality Improvement Plan for Shawnee Telephone Company, Study Area Code 341025. 

Should you have any questions regarding this filing, please contact Michael Guffy via email at mguffy@shawneelink.net 

or by phone at 618-276-4211. 

Sincerely, 

James M. Grisham 
Chief Financial Officer 

Enclosures 

cc: Illinois Commerce Commission 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
Shawnee Telephone Company ("Company") is a small independent rural local exchange carrier providing 
telecommunications services to nine exchange service areas located in Gallatin, Saline, Johnson, Pope and 
Hardin Counties in southern Illinois. The Company's facilities are capable of providing services to approximately 
5,000 total homes passed in the exchange service territory. The Company's customer base is primarily rural 
residential customers located in the service area. The Company also has small business customers in the 
territory who generally have less than 20 employees. The company provides service to 35 critical anchor 
institutions including schools and governmental and other anchor institution customers: these 35 critical 
community facilities and public safety entities include three (3) schools, five (5) Libraries, seven (7) medical and 
health care providers, eight (8) public safety entities, two (2) public housing facilities, and ten (10) government 
and community support institutions. 

The local exchange service territory is over a geographic area of approximately 510 square miles. The 
premise density of the total service territory area is 6.5 access lines per square mile and the average number 
of customers per distribution cable mile is 3.2 customers. 

In order to ensure that the Voice Telephony supported services would continue to be provided in a satisfactory 
manner, the Company replaced its legacy switch with a soft switch and consolidated eight remote offices into a 
single wire center network as directed by the FCC in its original and subsequent clarification Orders regarding 
CAF ICC. To ensure reliability, a fully redundant SONET transport network was recently initiated and should 
be complete and operational by the end of 2015. Additionally, we continue deployed software upgrades, circuit 
equipment and all the necessary emergency power equipment such as back-up generators, rectifiers and 
battery-racks that provide continued operation in cases of natural or man-made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding sources should 
allow the Company to continue to provide reliable, state-of-the-art, high-quality voice and broadband service to 
its approximately 3,400 rural customers. Shawnee Telephone Company has one wire center: RSCLILXEDSO 
in the City of Rosiclare, Illinois. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Economic conditions and unforeseen events: 

With the recent release of the FCC's seventh Order on Reconsideration we optimistically hoped the FCC would 
take the necessary corrective action to spur investment and ease economic uncertainty for the rate of return 
providers across the nation, however, at first reading , it appears that little progress has been made and the 
uncertainty of recovery for future investments being realized as a result of the current and potential regulatory 
action on rural rate-of-return carriers seems bleak. Therefore, the Company is taking a balanced and realistic 
approach in preparing this plan. Forecasted capital and operating expenditures for the period covered must be 
viewed as a flexible plan that will be modified based on changing recovery mechanisms and market conditions, 
and regulatory environment prescribed. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial viability in providing 
the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken abruptly on the 
initial plan submitted for both current and future years in the event of evolving regulatory conditions and/or 
changes in technology-driven support change the financial recovery upon which the plan was formulated .. 

Additionally, due to the continued uncertainty of the amounts of support funds the company may receive in future 
years, the Company advises the Commission that the deployment of specific network improvement projects may 
be modified, and the meeting of projected service goals restrained , to accommodate the actual amount of support 
that will be received. Furthermore, cash flow and the availability of financing sources will have an impact on the 
timing of dollars spent on certain projects. 

Given the incredible number of recent changes in the industry, the uncertainty of the current regulatory 
environment, technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments and 
operational improvements to cost effectively meet the needs and demands of its customer base. 

Company Plan Detail: 

It is critically important that the services offered by the company are sustainable and that adequate revenues 
and support for the services are available. As discussed above, any additional changes to the currently 
available revenues and recovery sources for the company could alter the projected investment plan presented 
in this document. 

Under the currently available revenue sources and recovery mechanisms, the Company anticipates that it will 
make the following improvements and/or upgrades to its network over the forecast period. The tables below 
detail the specific plant upgrades by Part 32 plant investment account, by year, by exchange service territory. 

REDACTED - FOR PUBLIC INSPECTION 



Company plan detail: 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.ZOZ(a)(t) 

Shawnee Telephone Company 

Company plan detail continued: 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Company plan detail continued: 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 
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341025 il5 l 0 .pdf 

Shawnee Telephone Company (SAC 341025) 
FCC Form 481-Line 510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The fllinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 
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341025il610.pdf 

Shawnee Telephone Company (SAC 341025) 
FCC Form 481 - Line 610 
Program Year - 20 l S 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a diesel powered generator with a fuel 
capacity of 4 to 5 days of generation capacity to continue supplying power in the event of a 
power outage. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment & field electronics have 
power backup that will provide 8 hours of service in the event of a commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
(call boxes) for emergency personnel in the event of an isolation or emergency situation. 

The company has the ability to re-route traffic to alternate facilities in the event of damage to 
exchange traffic transport facilities within the network. 
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341025il1010.pdf 

Shawnee Tel. Co. (SAC 341025) 
FCC Form 481- Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Shawnee Telephone Co. certifies that it is in compliance with the 
requirement that voice service rates are no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 

20, 2014. 

Shawnee Telephone Co. currenttotal local end-user rate1 of $20.57 (which includes a local fee of $11.95 
and state mandated charges of $8.62) is not above the standard deviation as specified in the USF/ICC 

Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

z USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample min us one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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341025ill210.pdf 

Shawnee Telephone Co. (SAC 341025) 
FCC Form 481 - Line 1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The lllinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer' s request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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80RROl/VER NAME 

OPERATING REPORT FOR Shawnee Telephone Company 
TELECOMMUNICATIONS BORROWERS 

{Prepared with Audited Data) 

lNSTRl!CTIONS-Suhmil r<1mr1 lo RUSwilh/1130 day.1 ajler c/ose oflhe pe1·iod. PERIOD EN PING lBORROWER DESIGNATION 

Fur detailed instructfons, se.<~ Rf!S Bul/etJn J N./-2. Reporr in whole dollmw only. December, 2013 IL0538 

CERTIFICATION 
We /1ereby cer1ifj11ha1 /he enlries in this report are in accordance with the accounts and olher records of the system mid r~f/ect the starus of the system 
lo the best of our knowledge and belie/ 
ALL INSURANCE REQUffiED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES, 

UURINt;THE n:1uuu COVl!:lllm HY THIS KJ<:l'URT l'URSUAN'J'TO l'AR'J' 1788 o~· 7CM< CHAl''l'KR XVll 
(C/leok ons ol the fol/owing) 

[K] All of the obligations under the RUS loan oacuments 
have been fulfilled in all material respects. 

O There has been a dofaull In the fulfillment of the obligations 
unoar the R\JS loan oocurnents. Said detaull(s) is/are 
specifically described in the Telecom Operating Reporl 

James Coyle 5/16/2014 

DATE 

PART A. BALANCE SHEET 

BALANCE I 13AL.AJ'ICE BALANCE I BALANCE 

ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD 

CURRENT ASSETS CURRENT LIABILITIES . 
1 . Cash and Equivalents 25. Accounts Payable 

2. Cash-RUS Construction Fund 26. Notes Payable 

3 . Affiliates: 27. Advance Billings and Payments 

a. Telecom, Accounts Receivable 28. Customer Deposits 

b. Other Accounts Receivable 29. Current Mat. LIT Debt 

c, Notes Receivable 30. Current Mat. LIT Debt-Rur. Dev. 

4, Non-Affiliates: 31 . Current Mat.-Cap!tal Leases 

a. Telecom, Accounts Receivable 32. Income Taxes Accrued 

b. Other Accounts Receivable 33, other Taxes Accrued 

c. Noles Receivable 34. Other Current Llabllltles 

5. Interest and Dividends Receivable 35. Total Current Liabllltlas (25 thru 34) 

6. Malerial-Regulated LONG·TERM DEBT ; 
7. Ma\erial-Nonregulated 36. Funded Debt-RUS Notes 

8. Prepayments 37. Funded Debt-RTB Notes 

9. Other Current Assets I 38. Funded Debt-FFB Notes 

10. Total Current Assets (1 Thru 9) 39. Funded Debt-Other 

NONCURRENT ASSETS 40. Funded Debt-Rural Develop. Loan 

11. Investment in Affiliated Companies 41 . Premium (Discount) on UT Debt 

a. Rural Development 42. Reacquired Debt 

b. Nonrural Development 43. Obligations Under Capital Lease 

12. Other Investments 44. Adv. From Affiliated Companies 

a. Rural Development 45. Other Long-Term Debt 

b, Nonrural Development 46. Total Long-Term Debt (36 thru 45) 

13. Nonregulated Investments OTHER LIAB. & DEF. CREDITS 

14. Other Noncurrent Assets 47. Other Long-Term Uabill11es 

15, Deferred Charges 48. Other Deferred Credits 

16. Jurisdictional Differences 49, Other Jurisdictional Differences 

17. Total Noncurrent Assets (11thru16) 50. Total Other Liabilities and Deferred Credits (47 thru 49) 

PLANT, PROPERTY, AND EQUIPMENT EQUITY 

18. Telecom, Plant-in-Service 51. Cap. Stock Outstand. & Subscribed 

19. Property Held for Future Use 52. Addillonal Paid-In-Capital 

20. Plant Under Construction 53. Treasury Stock 

21. Plant Adj., Nonop. Plant & Goodwill 54. Membership and Cap. Certificates 

22. Less Accumulated Deprecialion 55. other Capital 

23, Net Plant (18 thru 21 less 22) 56. Patronage Capital Credits 

24, TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins 

58. T atal Equity (51 thru 57) 

59, TOTAL LIABILITIES AND EQUITY (35+46+60+68) 

REDAerreEJ..lFGR'~te INSPECTION Page 1 of6 



USDA-RUS REDACTED-FORI "lPB~l~l'froN 
IL0538 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR I THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (B thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

16. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

2 1. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense · Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24·25) 

27. Nonoperating Net Income 

26. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregu lated Net Income 

31. Total Net Income or Margins (21+27+2B+29+30·26) 

32. Total Taxes Based on Income 

33, Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

36. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) • (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44 . Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-1 1) 17] 

46. Operating Accrual Ratio [(14+20+26) / 7] 

47. TIER ((31+26) / 26] 

48. DSCR [(31+26+10+11) / 44] 
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REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

IL0538 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add; Depreciation 

4: Add; Amortization 

5. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decrease/(tncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provldedl(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. Increase/( De crease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less; Payment of Dividends 

21. Less; Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Providedl(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Non current Assets & Jurisdictional Differences 

27. Olher (Explain) 
Add retirmements, less salvage 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncreasef(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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